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ACS  

Community Connection 

Army Community 

Service (ACS) is a 

comprehensive network 

of programs offered to 

improve Soldier and 

Family readiness. We 

cover everything from 

financial health to 

spouse employment for 

all members of the 

military community, 

including Soldiers, 

Families, Department 

of the Army Civilians, 

Veterans, Survivors 

and Retirees.  

Flip the pages to find 

out more about ALL 

our programs. 

Welcome to 2025! 

 Playgroup is for all Fort Knox children,5 and under, of all abilities!  

https://www.facebook.com/ACSFTKNOX/


ACS Community Connection  

Families can contact Megan Setter at 502-624-5970 to schedule individual classes. 



January 2025 

Families can contact Megan Setter at 502-624-5970 to schedule individual classes. 



Families can contact Megan Setter at 502-624-5970 to schedule individual classes. 
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For more information or to register please contact ACS EFMP at  

502-624-4067 or marla.j.harris2.civ@army.mil. 
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EFMP Did You know?? 

Each installation offers services through two different EFMP offices-the Military 
Treatment Facility (MTF) EFMP and Army Community Service (ACS) EFMP 
1. For EFMP initial screening, enrollment, updates, and overseas screenings, contact 

the Fort Knox MTF EFMP at 502-624-6211. This office is located in the Margetis 
facility, building 6289 on Claiborne Street. 

2.  For resources, advocacy, support groups, and local and state information, contact 
ACS EFMP at 502-624-4067. ACS EFMP is located on Eisenhower Ave in building 
1477. 



If you have a child enrolled 

in EFMP, you may be 

eligible for EFMP Respite 

Care.  

For more information, 

please contact the ACS 

EFMP Family Support office 

at 502-624-8391. 

WHO: Commanders And First Sergeants 
WHAT: Initial/Annual Family Advocacy  

Program (FAP) Training 

WHEN: The First Tuesday of the month, 9:00 

a.m.—10:00 a.m. 

WHERE: BLDG 1477, 411 Eisenhower Ave, Fort 

Knox, KY 40121 ACS Training Room 

WHY: Fulfills AR 608-18 requirement for mandatory FAP training 

within 45 days of appointment to a command position. 

 

RSVP: Contact: (502) 624-5571 

Email: joshua.m.rodeheaver.civ@army.mil 

 
Alternative option, Online FAP training on JKO at 

https://jkodirect.jten.mil/html/COI.xhtml?course_prefix=OSD&cour

se_number=-101 

Course title: OSD-101 Abuse within Relationships and Families: 

For Leaders 

Commanders 

& First 

Sergeants 

make sure to 

sign up to get 

your Annual 

Family  

Advocacy  

Program  

Training.  

https://jkodirect.jten.mil/html/COI.xhtml?course_prefix=OSD&course_number=-101
https://jkodirect.jten.mil/html/COI.xhtml?course_prefix=OSD&course_number=-101
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Fort Knox Military Police 
911 (Emergency) 

502-624-2111 (Non-
Emergency) 

If you’re feeling powerless in your relationship,  
you have options for support.  

Fort Knox  
ACS Victim Advocate 

502-888-5796 

National Support 
800-799-7233 

Thehotline.org 

Fort Knox 
Family Advocacy  

Program 
502-624-4528/8391 

 
Military OneSource 

1-800-342-9647 
Militaryonesource.mil 

Take that PAUSE! 
  

If concern for your partner is 

turning into control, it’s time to 

get help. Contact the Family 

Advocacy Program at 502-624-

4528 to talk through your 

options or find resources for 

support.  



MILITARY AND FAMILY LIFE COUNSELORS 
(MFLC) 

Services offered through the Military and Family Life 
Counseling Program are confidential, not reported to the 
command, and do not impact a service member’s 
security clearance.  
One-on-one, couple, or group — MFLCs can help you 
manage life challenges such as: 
• Deployment adjustments 
• Stress management 
• Moving preparations and getting settled 
• Relationship building 
• A problem at work 
• The grieving process following the death of a loved 
one     or colleague. 

 

Call us at 502-624-8391 to receive contact 
information for an MFLC or call Military  

      OneSource at 1-800-342-9647. 
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Welcome to Fort Knox!! 

 
Moving is a part of Military life. The Relocation Readiness Program offers a 

comprehensive support system for Soldiers and their Families, and DA Civilians. 
Join us for the Installation Newcomer Orientation the first Wednesday of each 

month to learn information about ACS programs, and 30 community partners will 

be available to assist you in being successful at Fort Knox. 

Spouses are encouraged to attend!  



Stitch Brigade is on Facebook! 
Search: Fort Knox Stitch Brigade and click JOIN 

 
January  8th@ Barr Library, 5:00pm -7:00 pm 

62 W Spearhead Division Ave, Fort Knox, KY 40121  
 

January 22nd @ ACS, 10:00am-12:00pm 
411 Eisenhower Ave. Bldg. 1477 

Join the ACS Volunteer Stitch Brigade and donate your 

time, talent, and leftover yarn and fabric  

to create items such as baby booties, hats, blankets,  

and more in support of Military Families! 



Financial Readiness Program 

Financial Frontline is a one-stop website that offers: 

• Financial tools, lifecycle milestone checklists and resources aimed at 

helping users improve their financial literacy. 

• Financial literacy training and various financial education materials 

tailored to the unique financial needs of Army personnel and their 

Families.  

• Through expert advice and tailored solutions, Financial 

Frontline empowers soldiers and Families to build financial 

resilience. 

 Scan the QR code for more information!! 

For more information, resources 

or to meet with a Personal 

Financial Counselor, contact 

Fort Knox ACS Financial 

Readiness Program at  

(502) 624-5989. 

ACS Community Connection  

Getting ready to file taxes for your family?  

Prep and file with Military OneSource’s MilTax: free e-filing 

software and expert support made to account for military life. 



January 2025 

Military OneSource Podcast-  
Nutritional Wellness in the New Year 
 
Start planning for a healthier new year with this podcast 

episode. Hear from a registered dietitian about mindful 

eating, realistic steps you can take to meet nutritional 

goals and how to overcome barriers to wellness. 

 

Find it here: 

https://www.militaryonesource.mil/resources/podcasts/military-

onesource/nutritional-wellness-in-the-new-year/ 

 



Take the Financial 
Well-Being 
Assessment 
 
Think of the Financial 

Well-Being Assessment as a quick 
"checkup" for your financial health. It 
gives you a snapshot of your spending 
and saving habits, and helps you see if 
your financial goals are on track. Just 
answer 12 easy questions to get your 
score, then gain personalized insights 
to help you improve. Your answers are 
anonymous and the assessment does 
not track any data. 

Check Your Credit 
Score 
 
If you haven't checked 
your credit score in a while, 

this is the perfect time. Lenders and even 
insurance companies use your score to 
determine your credit risk based on scores 
that usually range from 300 to 850. It's 
important to check your credit 
score regularly to ensure it's accurate. 
Service members are also entitled to free 
credit monitoring, and you can even freeze 
your credit to protect your wallet and your 
identity. 

Review Your Investments 
 
Are you making the most of your retirement savings? If you haven't increased 
your pre-tax TSP investments or your spouse's 401(k) contributions this year, 
now's the perfect time. And if you have room in your spending plan, consider 

raising your contributions before the end of December. The Internal Revenue Service (IRS) 
changes the maximum periodically, so consider resetting your contributions for next year. Also, 

don't forget: You can invest a limited amount in an individual retirement account (IRA). In fact, 

spouses who are stay-at-home parents can also Contribute to IRAs. 

Double-Check Annual Statements and Insurance Coverage 
 
While you're at it, go ahead and pull your most recent Social Security statement, 
as well as any annual statements for annuities, stocks and other investments, 
and real estate or personal property tax statements. It's important to periodically 

confirm their accuracy. 
It's also a good time to go over your insurance paperwork and ensure you still have the 
auto, home or renters coverage you need. 

Use This Comprehensive Checklist from The Office of 

Financial Readiness to Prepare for a Prosperous New Year. 
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https://finred.usalearning.gov/FWBA
https://finred.usalearning.gov/FWBA
https://finred.usalearning.gov/assets/downloads/FINRED-CreditScoreMatters-P.pdf
https://finred.usalearning.gov/Money/InOutCredit
https://www.consumerfinance.gov/ask-cfpb/how-do-i-get-a-free-copy-of-my-credit-reports-en-5/
https://www.consumerfinance.gov/ask-cfpb/how-do-i-get-a-free-copy-of-my-credit-reports-en-5/
https://finred.usalearning.gov/assets/downloads/FINRED-MonitorCredit-I.pdf
https://finred.usalearning.gov/assets/downloads/FINRED-MonitorCredit-I.pdf
https://www.usa.gov/credit-freeze
https://www.usa.gov/credit-freeze
https://www.irs.gov/retirement-plans/plan-participant-employee/retirement-topics-contributions#:~:text=The%20basic%20limit%20on%20elective,employee's%20compensation%2C%20whichever%20is%20less.
https://www.irs.gov/retirement-plans/plan-participant-employee/retirement-topics-contributions#:~:text=The%20basic%20limit%20on%20elective,employee's%20compensation%2C%20whichever%20is%20less.
https://www.tsp.gov/making-contributions/how-much-can-i-contribute/#panel-1
https://www.irs.gov/retirement-plans/plan-participant-employee/retirement-topics-ira-contribution-limits#:~:text=For%202023%2C%20the%20total%20contributions,taxable%20compensation%20for%20the%20year
https://www.investor.gov/additional-resources/retirement-toolkit/self-directed-plans-individual-retirement-accounts-iras
https://www.ssa.gov/myaccount/
https://finred.usalearning.gov/Planning/InsuranceContracts
https://finred.usalearning.gov/assets/downloads/FINRED-HomeInsurance-FS.pdf


Assess Your Tax Situation 
 
Take a quick look at your tax situation. Forms like your W2 and mortgage interest 
statement won't be available just yet, but you can begin collecting receipts and 
other paperwork. You can even start estimating your tax liability and deductions if 

you itemize them. Now is a good time to make another investment or charitable donation before 
the end of the year. (Your service aid society is always a good option.)Then, make sure your 
withholdings are correct for the new year. Don't forget — service members and their families 
have free access to tax experts via MilTax. If you're expecting a tax refund, you can even start 
planning how to make it work for you. 

Cancel Unused 
Subscriptions and 
Memberships 
 

You probably have subscriptions and 
memberships that you're paying for, but not 
using, like "free" trials you forgot to cancel, 
streaming services that dropped your favorite 
shows, memberships not available near your 
current duty station, meal deliveries you don't 
enjoy or an off-base gym you never visit. Go 
through them, cancel the ones you no longer 
need and start the new year off fresh. 

Meet With an Expert 
 
All service members have 
access to trusted personal 
financial 

managers or counselors with nationally 
recognized certifications. Make a free 
appointment early in January to go over 
your spending plan and financial goals for 
the year. Reach out to your nearest 
installation to find an expert who can help 

Make Financial 
Resolutions, Especially 
if You're Up for a Raise 
 

Are you ready to adopt a new financial habit 
in the new year? Perhaps you or your 
spouse are due for a promotion, a raise or a 
cost of living adjustment (COLA) that will 
enhance your financial wellness. Or maybe 
you're planning to focus your efforts 
on paying off debt, building your emergency 
fund, increasing your TSP 
contributions, spending less, tracking 
your net worth, or saving for a major 
purchase like a house or a car. Just keep 
your goals achievable and beware 

Budget for Life Changes 
 
Although MilLife can change on 
a dime, you can usually predict 
some of life's milestones. For 

instance, you might be planning on getting 
married or expanding your family in the next 
year. Maybe a family member needs expensive 
surgery or you want to treat your kids to a great 
vacation. It might be time for a permanent 
change of station (PCS). This could be the year 
you purchase a home. Perhaps your child will 
be heading off to college soon. Or 
maybe retirement no longer seems quite so far 
away. Regardless of what you are or aren't 
expecting, one thing is certain: Life changes all 
come with a financial cost. The holidays are a 
perfect time to sit down with your loved ones, 
set goals, plan for the year ahead and create a 
spending plan to cover life events. 

January 2025 

https://finred.usalearning.gov/Money/TaxBenefits
https://finred.usalearning.gov/assets/downloads/FINRED-MIRL-8TaxTips-I.pdf
https://finred.usalearning.gov/Benefits/ServiceAidSocieties
https://www.militaryonesource.mil/financial-legal/taxes/miltax-military-tax-services/
https://finred.usalearning.gov/Trending/Blog/TaxRefunds
https://finred.usalearning.gov/assets/downloads/FINRED-MIRL-Subscriptions-I.pdf
https://finred.usalearning.gov/assets/downloads/FINRED-MIRL-Subscriptions-I.pdf
https://installations.militaryonesource.mil/?looking-for-a=program/program-service=30/focus=program
https://installations.militaryonesource.mil/?looking-for-a=program/program-service=30/focus=program
https://installations.militaryonesource.mil/?looking-for-a=program/program-service=30/focus=program
https://finred.usalearning.gov/pfcMap
https://finred.usalearning.gov/assets/downloads/FINRED-Spendingplan-TK.pdf
https://installations.militaryonesource.mil/
https://installations.militaryonesource.mil/
https://finred.usalearning.gov/Trending/Blog/MoneyMovesPromotion
https://finred.usalearning.gov/assets/downloads/FINRED-PlanningAhead-I.pdf
https://finred.usalearning.gov/Money/DebtTraps
https://finred.usalearning.gov/Trending/Blog/EmergencyFund
https://finred.usalearning.gov/Trending/Blog/EmergencyFund
https://www.tsp.gov/making-contributions/
https://www.tsp.gov/making-contributions/
https://finred.usalearning.gov/Trending/Blog/TakeStockofSpending
https://finred.usalearning.gov/ToolsAndAddRes/NetWorth
https://finred.usalearning.gov/Money/MajPurchase-Sign
https://finred.usalearning.gov/Money/MajPurchase-Sign
https://finred.usalearning.gov/Money/HomeBuyingBasics
https://finred.usalearning.gov/Money/CarBuyingBasics
https://finred.usalearning.gov/Planning/ChildrenFinances
https://finred.usalearning.gov/assets/downloads/FINRED-HealthInsurance-FS.pdf
https://finred.usalearning.gov/assets/downloads/FINRED-HealthInsurance-FS.pdf
https://finred.usalearning.gov/assets/downloads/FINRED-MIRL-VacaPlanning-I.pdf
https://finred.usalearning.gov/assets/downloads/FINRED-MIRL-VacaPlanning-I.pdf
https://finred.usalearning.gov/Money/HomeBuyingBasics
https://finred.usalearning.gov/Trending/Blog/MilitaryChildCollege
https://finred.usalearning.gov/Trending/Blog/MilitaryChildCollege
https://finred.usalearning.gov/Planning/GetRetirementReadyChecklist
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Have you recently been appointed as a Sponsor? 
Use the eSponsorship Application & Training online course to learn about 

the tools and resources to help you sponsor a newcomer's move .   
ACS can further assist you with additional resources  

by calling 502-624-9647. 
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We offer Military Spouses a Co-Working space for 

professionals, freelancers, and startups a quiet place to 

connect, communicate, and collaborate.  

The Co-Working Space can also be used for online classes 

when you need a quiet place to focus.  

 

For more info or to reserve a spot call 502-624-2133. 



ACS Community Connection  

• Connect with MSEP hiring managers and representatives  actively looking 
to hire military spouses in remote roles, even if you only join for a limited 
time. 

• Join from anywhere using a desktop or mobile device. 
• Explore job openings before, during and after the MSEP Virtual Hiring Fair 

through the MSEP Job Search link: 
https://myseco.militaryonesource.mil/portal/msep/jobs 

 
Whether you're looking for full-time or part-time roles, this event connects 
you with MSEP employers who are committed to supporting your career 
goals.  

Need assistance with your resume, interview or networking skills? Contact 
the SECO Career Center at 800-342-9647 to schedule a consultation with a 
SECO career coach.  
 

OR 
 
Contact the ACS Employment Readiness Specialist at 502-624-8068.  

If you're a 
military spouse 

looking for 
remote work 

opportunities, 
this virtual event 

is designed for 
you. Don’t miss 
this chance to 

meet employers 
who understand 
your challenges, 

strengths and 
need for remote 

work. 

https://myseco.militaryonesource.mil/portal/msep/jobs
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Community Information 
(502) 624-8391/6291 
Local, Military & Civilian Information and Resources 
 
Army Emergency Relief (AER) 

(502)624-5989 

Emergency Financial Assistance 

 

Exceptional Family Member Program (EFMP) 

(502) 624-4067 

Support to Family members with special needs; Respite Care 

 

Family Advocacy Program 

(502) 624-5970 

Patient Education & playgroups, New Parent Support Program, Commander, Senior Advisors & 

Troop Briefings 

Victim Advocacy Services 

(502) 888-5796 

 

Financial Readiness Services                                                                

(502) 624-5989                                                                                                                          

Budget Counseling, Consumer Rights, Understanding Credit, Personal Financial Management 

Training  

 

Mobilization, Deployment and Support Stability Operations  

(502) 624-2006                                                                                                                          

Pre & Post Deployment Briefings  

 

Relocation Services                                                                

(502) 624-6173                                                                                                                                  

Military One Source/Installation Directory, Welcome & Departure Resources, Foreign Born 

Spouse Support  

 

Survivor Outreach Services                                                                

(502) 624-2006                                                                                                                          

Support Groups, Outreach, and Resources for Families of Fallen Soldiers .  

 

Volunteer Opportunities.   

Visit the Volunteer Management Information System (VMIS) website on the Army Family Web 

Portal at https://vmis.armyfamilywebportal.com/. Log in or use site as a Guest.  On 

“Opportunities” page, click Filters and search by Fort Knox community.  Or directly contact those 

organization for volunteer opportunities.  

Looking for Resources – Not sure who to call?  
Call ACS @ (502)624-8391 

https://vmis.armyfamilywebportal.com/


The mission of Army Community 

Service (ACS) is to facilitate the 

commander’s ability to provide 

comprehensive, standard, 

coordinated, and responsive service 

that support Soldiers, Department of 

the Army (DA) Civilians, and 

Families regardless of geographical  

location by maximizing technology 

and resources, eliminate duplication 

in service delivery, and measure 

service effectiveness. 

2 0 2 5  Our Mission: 

Important Phone Numbers & Community Resources 

Download the Digital 

Garrison App for real-time 

information about gate 

closures, inclement 

weather, events and 

information about on-post 

services.  

• Army Community Service (ACS): (502) 624-8391/6291 

• Advocacy and Support Center (Elizabethtown): (877) 672-2124 

• American Red Cross: (502) 624-2163 

• Department of Community Based Services (DCBS) (CPS): (877) 597-2331 

• Emergency, Ambulance, Fire, Police: 911 

• Family Advocacy Program Manager: (502) 624-4528 

• IRAHC Appointment Line:  (800) 493-9602 

• Installation Chaplain:  (502) 624-5255/6847 

• Military Family Life Counselors: (270) 855-1082 

• Military One Source: (800) 342-9647 

• Military Police (24/7): (502) 624-2111 

• National Suicide Prevention Lifeline: 988 

• Sexual Assault Hotline (24/7): (502) 851-3779 

• SpringHaven Domestic Violence Shelter: (270) 769-1234 

• Silverleaf Advocacy & Support Center (Elizabethtown): (877) 672-2124 

• Social Work Service (FAP): (502) 626-9884/9885 

• Victim Advocate (Domestic Violence): (502) 624-2635 

• Kentucky Coalition Against Domestic Violence: https://www.kcadv.org 

• Community Resource Guide: https://crg.amedd.army.mil 


