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MILITARY AND FAMILY LIFE COUNSELORS (MFLC) 

Services offered through the Military and Family Life Counseling 

Program are confidential, not reported to the command, and do not 

impact a service member’s security clearance.  

One-on-one, couple, or group — MFLCs can help you manage life 

challenges such as: 

• Deployment adjustments 

• Stress management 

• Moving preparations and getting settled 

• Relationship building 

• A problem at work 

• The grieving process following the death of a loved one or friend   

 

Call us at 502-624-8391 to receive contact information 
for an MFLC or call Military OneSource at 1-800-342-
9647. 
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Local Pumpkin Patches and Halloween Activities  

 

Crawford Farms Hodgenville, KY 270-505-5600 

 

The Pumpkin Wagon Elizabethtown, KY 270-734-2156 

 

Roberts Family Farm Guston, KY 270-422-2361 

 

Jack O’ Lantern Spectacular  2 Oct –2 Nov  

https://www.jackolanternlouisville.org/ 

 

Field of Screams Brandenburg, KY  13 Sep—31 Oct 

270-828-6799 
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New Link to Financial Frontline Can Help You Manage Your Money 

The Army’s Financial Frontline site is your go-to resource for managing money throughout your Army 
service. Along with linking to FRP services, Financial Frontline connects to Military OneSource and Army 
Emergency Relief. Soldiers with AER loans can participate in financial literacy training to receive credit 
on their existing loans, according to Morita. A loan will be credited if a Soldier: 

•  Watches all videos on debt, major purchases and spending plans. 

•  Takes a 25-question quiz. 

•  Scores 80 percent or above on the quiz. 

•  E4 and below can receive a credit of up to $500 on an existing loan. 

•  E5 and above can receive a credit of up to $250 on an existing loan. 

The Financial Frontline website supports mandatory Financial Readiness Common Military Training re-
quirements with downloadable certificates. There are also interactive tools, such as a self assessment, 
budgeting and PCS cost calculators, tax resources, GI Bill guidance and credit-protection information. 
Visit the Financial Frontline website for resources to help you attain a high quality of life for you and your 
Family, both during your career and in retirement. 
 
https://www.financialfrontline.army.mil/  

https://www.militaryonesource.mil/
https://www.armyemergencyrelief.org/
https://www.armyemergencyrelief.org/
https://www.financialfrontline.army.mil/
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The Office of Financial Readiness  
 

 

Budgeting for Holiday Travel 

 

https://finred.usalearning.gov/Trending/Blog/HolidayTravelBudgeting?ut

m_campaign=YMMFSMR-Sept-

2025&utm_medium=email&utm_source=govdelivery   

 

 

 

Financial Well-Being Assessment 

 

https://finred.usalearning.gov/FWBA?utm_campaign=YMMFSMR-Sept-

2025&utm_medium=email&utm_source=govdelivery 

 

 

 

Money in Real Life 

 

https://finred.usalearning.gov/Trending/MIRL 

 

 

Knowing your  Benefits and Entitlements 

 

https://finred.usalearning.gov/Benefits#Allowances-and-Benefits 
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A permanent change of station, or PCS, move can open up new opportunities and new expe-
riences — each one a little different. Wherever you’re heading, Military OneSource can help 
you manage your move with PCS resources and support, helpful tips, testimonials from those 
who have been there, and hands-on information, including powerful tools like Plan My Move. 

Support is available for every step of your PCS, whether you’re traveling solo or taking your 
family with you. 

Tap into relocation assistance resources, including MilitaryINSTALLATIONS, to help you 
manage your move so you can get on with your mission. 
Check out this Preparing to Move MilLife Guide, which has plenty of tips and resources about 
moving your belongings, making a move easier for children and moving with pets. 

Discover detailed moving information in the topic centers below, which include articles, re-
sources and benefits to help answer your questions about moving and settling in. 
 
Fort Knox ACS hosts an in-person Military Moves briefing on the 1st and 3rd Wednesday of 
each month. Subject matter experts are available to answer your questions as you prepare 
for your upcoming PCS. 
 

MILITARY MOVES 

BRIEFING 

https://planmymove.militaryonesource.mil/
https://www.militaryonesource.mil/moving-pcs/plan-to-move/pcs-and-military-moves
https://installations.militaryonesource.mil/
https://www.militaryonesource.mil/resources/millife-guides/planning-pcs-move/


July 2025 Oct 2025 

 

Military Moves 
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EFMP Did You know?? 

Each installation offers services through two different EFMP offices-the Military 
Treatment Facility (MTF) EFMP and Army Community Service (ACS) EFMP. 
1. For EFMP initial screening, enrollment, updates, and overseas screenings, contact the 

Fort Knox MTF EFMP at 502-624-6211. This office is located in the Margetis facility, 
Building 6289 on Claiborne Street. 

 
2. For resources, advocacy, support groups, and local and state information, contact 

ACS EFMP at 502-624-4067.  ACS EFMP is located at 411 Eisenhower Ave in Building 
1477. 



Oct 2025 
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Families can contact Megan Setter at 502-624-5970 to schedule individual classes. 



Families can contact Megan Setter at 502-624-5970 to schedule individual classes. 
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Families can contact Megan Setter at 502-624-5970 to schedule individual classes. 
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Families can contact Dr. Megan Setter at 502-624-5970 to schedule individual classes. 
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Take that PAUSE! 
  

 
 

The struggle 

stops here! 

 

Call Fort Knox 

ACS Family 

Advocacy 

Program or visit 

Military 

OneSource.mil 

to learn about 

your options for 

support. 

Taking control over 

finances in your 

relationship?  

 

Take a pause — call 

the Family Advocacy 

Program at  

502-624-5970 or visit 

militaryonesource.mil 

to find resources to 

help you address 

harmful patterns.  



FAP Leader Training for Command Teams, FAP Troop 

Training for Units, and FAP Professional Trainings are 

available by request. 

 
 

Fort Knox Policy Memo Number 6, Commanders “will attend domestic abuse 
and child abuse commander briefing designed for unit commanders within 45 
days of assuming command and ensure Soldiers attend FAP troop awareness 
briefing on domestic abuse and child abuse to include resources available 
presented by ACS personnel.” 
 

To schedule FAP Training, please contact:  

Dr. Megan Setter, Acting Family Advocacy Program 

Manager, megan.r.setter.civ@army.mil,  

(502) 624-5970/8391 

Commanders & First Sergeants sign up to get your Annual FAP training!! 

Fort Knox Military Police 
911 (Emergency) 

502-624-2111 (Non-
Emergency) 

Fort Knox  
ACS Victim Advocate 

502-888-5796 

National Support 
800-799-7233 

Thehotline.org 

Fort Knox 
Family Advocacy  

Program 
502-624-5970/8391 

Military OneSource 
1-800-342-9647 

Militaryonesource.mil 

FAMILY ADVOCACY PROGRAM  

FORT KNOX RESOURCES 

July 2025 Oct  2025 

mailto:megan.r.setter.civ@army.mil
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We offer Military Spouses a Co-Working space for professionals, 

freelancers, and startups a quiet place to connect, communicate, 

and collaborate.  

The Co-Working Space can also be used for online classes when 

you need a quiet place to focus.  

 

For more info or to reserve a spot call 502-624-2133. 
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Find a job through the Military Spouse Employment Partnership at:     

  

 https://myseco.militaryonesource.mil/portal/msep/jobs 

ACS Community Connection  

The ACS Employment Readiness Program can assist you with various 

employment needs from career planning to writing resumes and more. 

Call 502-684-8068 for more information or to RSVP for a class.  
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FREE mobile app designed to provided Soldiers, Families, and Garrison 

teams with a centralized information hub.  

Find a wide range of resources and information such as in-processing 

procedures, gate access, local weather, important alerts, etc. 
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Welcome to Fort Knox!! 

 
Moving is a part of Military life. The Relocation Readiness Program offers a 

comprehensive support system for Soldiers and their Families, and DA Civilians. 
Join us for the Installation Newcomer Orientation the first Wednesday of each 

month to learn information about ACS programs, and 30 community partners will 

be available to assist you in being successful at Fort Knox. 

Spouses are encouraged to attend!  

 



The Lending Closet provides housekeeping essentials on free temporary 
loans to incoming and outgoing Soldiers, Families, and DoD Civilians, and in 

other cases as appropriate. We encourage you to not purchase items you 
already own and borrow from us while you wait. 
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Stitch Brigade is on Facebook! 
Search: Fort Knox Stitch Brigade and click JOIN 
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VMIS: Volunteer 

Management 

Information  

System 

VMIS, makes it easy for volunteers to search and apply 
for volunteer opportunities, log volunteer hours, and 
document training and awards. The best part is your 

service record will travel with you to each duty station! 

To get started, visit: 
https://vmis.armyfamilywebportal.com/  

 

Questions?? 
Call  

502-624-8391 

Volunteer Opportunities  
 Army Community Service 
 American Red Cross 
 Fort Knox Spouses Club 
 Barr Library 
 Religious Education 
 Humane Society 
 & more!! 

Why Track Your Volunteer Time? 
 Skill building –add info to your 

resume. 
 Scholarships & Education 
 Recognition 
 Dept. of the Army regulation 

Oct 2025 

https://vmis.armyfamilywebportal.com/
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Have you recently been appointed as a Sponsor? 
Use the eSponsorship Application & Training online course to learn about 

the tools and resources to help you sponsor a newcomer's move .   
ACS can further assist you with additional resources  

by calling 502-624-8391/6291. 



Oct 2025 

 

 

 

 

 

 

 

Are you seeking guidance on the citizenship and 

residency application process? Your Relocation 

Readiness Program Manager can act as a liaison and 

establish virtual appointments with the 

 United States Citizenship & Immigration Services 

(USCIS) Louisville Office.  
 

 

Additional Support Options: 
 
The U.S. Citizenship and Immigration Services Military Help Line. 
• Call 877-247-4645 or visit https://www.uscis.gov/military/military-help-

line to speak with a USCIS representative Monday thru Friday 8am-6pm.  
 
Contact Military OneSource 
• Call 1-800-342-9647 for help with immigration, citizenship and the 

naturalization process.  
• FREE document translation & language translation services in real time. 
 
Mango Language Program 
• FREE for Active Duty Soldiers and their Families. Online learning 

programs includes 21 English language courses. 

Citizenship &  

Immigration  

Services 

Call 502-684-6173/8391 for more information 

or to set up an appointment. 



Community Information 
(502) 624-8391 
Local, Military & Civilian Information and Resources 
 
Army Emergency Relief (AER) 

(502)624-5989 

Emergency Financial Assistance 

 

Exceptional Family Member Program (EFMP) 

(502) 624-4067 

Support to Family members with special needs; Respite Care 

 

Family Advocacy Program 

(502) 624-5970 

Patient Education & playgroups, New Parent Support Program, Commander, Senior Advisors & 

Troop Briefings 

Victim Advocacy Services 

(502) 888-5796 

 

Financial Readiness Services                                                                

(502) 624-5989                                                                                                                          

Budget Counseling, Consumer Rights, Understanding Credit, Personal Financial Management 

Training  

 

Mobilization, Deployment and Support Stability Operations  

(502) 624-2006                                                                                                                          

Pre & Post Deployment Briefings  

 

Relocation Services                                                                

(502) 624-6173                                                                                                                                  

Military One Source/Installation Directory, Welcome & Departure Resources, Foreign Born 

Spouse Support  

 

Survivor Outreach Services                                                                

(502) 624-2006                                                                                                                          

Support Groups, Outreach, and Resources for Families of Fallen Soldiers .  

 

Volunteer Opportunities.   

Visit the Volunteer Management Information System (VMIS) website on the Army Family Web 

Portal at https://vmis.armyfamilywebportal.com/. Log in or use site as a Guest.  On 

“Opportunities” page, click Filters and search by Fort Knox community.  Or directly contact those 

Looking for Resources – Not sure who to call?  
Call ACS @ (502)624-8391 
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https://vmis.armyfamilywebportal.com/


The mission of Army Community 

Service (ACS) is to facilitate the 

commander’s ability to provide 

comprehensive, standard, 

coordinated, and responsive service 

that support Soldiers, Department of 

the Army (DA) Civilians, and 

Families regardless of geographical  

location by maximizing technology 

and resources, eliminate duplication 

in service delivery, and measure 

service effectiveness. 

Au g u s t  2 0 2 5  Our Mission: 

Important Phone Numbers & Community Resources 

Download the NEW 

mobile My Army Post 

App (MAPA) for real-

time information about 

gate closures, inclement 

weather, events, units,  

and information about on-

post services.  

• Army Community Service (ACS): (502) 624-8391 

• Advocacy and Support Center (Elizabethtown): (877) 672-2124 

• American Red Cross: (502) 624-2163 

• Department of Community Based Services (DCBS) (CPS): (877) 597-2331 

• Emergency, Ambulance, Fire, Police: 911 

• Family Advocacy Program Manager: (502) 624-5970 

• IRAHC Appointment Line:  (800) 493-9602 

• Installation Chaplain:  (502) 624-5255/6847 

• Military Family Life Counselors: (270) 855-1082 

• Military One Source: (800) 342-9647 

• Military Police (24/7): (502) 624-2111 

• National Suicide Prevention Lifeline: 988 

• Sexual Assault Hotline (24/7): (502) 851-3779 

• SpringHaven Domestic Violence Shelter: (270) 769-1234 

• Silverleaf Advocacy & Support Center (Elizabethtown): (877) 672-2124 

• Social Work Service (FAP): (502) 626-9884/9885 

• Victim Advocate (Domestic Violence): (502) 624-2635 

• Kentucky Coalition Against Domestic Violence: https://www.kcadv.org  
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