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The mission of 
Army Community Service (ACS)
To facilitate the commander’s ability to provide 
comprehensive, standard, coordinated, and responsive 
service that support Soldiers, Department of the Army 
(DA) Civilians, and Families regardless of geographical 
location by maximizing technology and resources, 
eliminate duplication in service delivery, and measure 
service effectiveness.



Army Prevention Roundtables

Army Prevention Roundtables 

The Army Directorate of Prevention, Resilience and Readiness invites Soldiers, Army 
Civilians and Family members to join confidential roundtable discussions and help shape 
the Army’s integrated prevention awareness campaign.  

Share what prevention messages work, what does not and what would feel relevant and 
trustworthy to your community. Your feedback will help inform Army communications on 
sexual assault, suicide, domestic abuse, substance misuse, readiness and unit cohesion.  

Sessions are Oct. 5–9, and last about 90 minutes. Please use the sign-up form  to 
complete screening questions and select a preferred session. 
https://forms.osi.apps.mil/pages/responsepage.aspx?id=D9fm-
kuVEUiStgUw1vhMQzwxNAMnjZpCuTuDD7RxpJJUMDAyUUdERFBJTjhTNkk5UVlHTjdCRlBI
NS4u&utm_medium=email&utm_source=govdelivery&route=shorturl 



Referral Management Care 
Coordinators

 now at 
Ireland Army Health Clinic



Family Advocacy Program (FAP)



Exceptional Family Member Program (EFMP)



Financial Readiness Program (FRP)
Army Emergency Relief (AER)

• Know your benefits, maximize your future. A 
new website gives Service members and their 
families targeted, easy-to-use resources to 
understand and make the most of their 
military benefits. #BeyondBasicPay is a year-
long initiative built on a simple truth: your 
compensation is far more than basic pay. 
Explore your benefits, identify what applies to 
you, and act today.

• Visit 
https://militarypay.defense.gov/Compensatio
n-Education/ 
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Employment 
Readiness Program 

(ERP)



ACS 
Volunteer 
Program



Relocation 
Readiness 
Program 
(RAP)



My Army Post App (MAPA)

Download the NEW mobile My Army Post App (MAPA) for real-time information 
about gate closures, inclement weather, events, units, and information about on-post 
services. 



Important Phone Numbers & 
Community Resources

• Army Community Service (ACS): (502) 624-8391

• Advocacy and Support Center (Elizabethtown):      

 (877) 672-2124

• American Red Cross: (502) 624-2163

• Department of Community Based Services (DCBS) (CPS): 
(877) 597-2331

• Emergency, Ambulance, Fire, Police: 911

• Family Advocacy Program Manager: (502) 624-5970

• IRAHC Appointment Line: (800) 493-9602

• Installation Chaplain: (502) 624-5255/6847

• Military Family Life Counselors: (270) 855-1082

• Military One Source: (800) 342-9647

• Military Police (24/7): (502) 624-2111

• National Suicide Prevention Lifeline: 988

• Sexual Assault Hotline (24/7): (502) 851-3779

• Silverleaf Advocacy & Support Center (Elizabethtown):                    
(877) 672-2124

• Social Work Service (FAP): (502) 626-9884/9885

• Victim Advocate (Domestic Violence): (502) 624-2635

• After Hours DV Hotline: 1-855-827-0400

• DV COLALITION OF KY IS NOW ZERO V: 
https://zerov.org 



Army 
Community
Service 
Resources 
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