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411 Eisenhower Ave. Bldg. 
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ACS  

Community Connection 

Upcoming ACS 
Events 

 
• Installation Newcomer 

Orientation          
March 5, Pg. 6 

• Federal Resume 
Writing Class  

      March 8, Pg. 24 
• EFMP Bowling    

March 11, Pg.12 
• Stitch Brigade     

March 12, Pg. 8 
• Community Playgroup           

March 13 , Pg.16 
• EFMP Rock Painting 

March 18, Pg. 13 
• EFMP Support 

Solutions             
March 26, Pg. 15 

• Stich Brigade      
March 26, Pg. 8 

• Community Playgroup            
March 27, Pg. 16 

  

Army Emergency Relief provides grants, interest-free loans 

and scholarships to promote readiness and help relieve 

financial distress of Soldiers and their Families. The 2025 AER 

Campaign kicks off March1st. Scan the QR code to donate now. 

Make sure to select Fort Knox under Support-Section so that 

your donation is earmarked for our community. If you have 

any questions please call 502-624-5989/8391. 

March 2025 

https://www.facebook.com/ACSFTKNOX/


Is your high school senior getting ready for college or tech school? Apply 

for the AER Maj. Gen. James Ursano Scholarship Program for 
Dependent Children. The scholarship is based  on applicants’ financial 

needs and can be reapplied for each academic year.  
 

The deadline to apply is April 1. 
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Did you Know? AER offers Scholarships for 
Dependent  Children and Army Spouses. 



March 2025 

Applications 
are 

accepted 
year round 
for the Mrs. 

Patty 
Shinseki 

Scholarship 
for Army 
Spouses. 

 
Scan the QR 

Code for more 
info! 

Find 

out how 

to 

reduce 

Your 

Loan 

by  

up to 

$500! 
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Keep an Eye on Your Debt! 
Debt Awareness Week is March 18-24.  

It’s a great time to review your loans and find out how much they really cost.  



Tax Day is April 15th. Start filing today with MilTax. 

FREE specialized software that accounts for the 
complexities of military life that allows you to connect with 

a tax pro and file federal & up to 3 state returns.  

Tips from Military OneSource to prepare for tax season 

Eligibility: MilTax is free for service members, eligible family members, survivors 
and recent veterans. 

Organize your financial documents.Designate one place to keep all incoming tax 

documents, including W-2s, 1099s or 1098s, medical bills, charitable donations 

and receipts. 

 

Protect your identity with an IP PIN.Add an extra layer of security before you 

file by signing up for an identity protection personal identification number, or IP 

PIN. 

 

Plan ahead for payments or refunds.Set funds aside if you expect to owe taxes 

or consider paying off debts if you're expecting a refund. 

 
Tap into expert tax support.When in doubt, ask a pro! Enlist FREE help from a 
MilTax consultant by calling 800-342-9647.  

Did You Know? 

Service members have easy access to tax statements on their myPay accounts. 

https://www.militaryonesource.mil/military-basics/millife-essentials/eligibility-for-confidential-non-medical-support-services/?utm_campaign=miltax-2025-email-1&utm_content=text&utm_medium=email&utm_source=govdelivery
https://www.militaryonesource.mil/financial-legal/taxes/tax-tips-and-trivia/?utm_campaign=miltax-2025-email-1&utm_content=text&utm_medium=email&utm_source=govdelivery
https://www.irs.gov/identity-theft-fraud-scams/get-an-identity-protection-pin?utm_campaign=miltax-2025-email-1&utm_content=text&utm_medium=email&utm_source=govdelivery
https://www.militaryonesource.mil/resources/millife-guides/budgeting-saving/?utm_campaign=miltax-2025-email-1&utm_content=text&utm_medium=email&utm_source=govdelivery
https://www.militaryonesource.mil/financial-legal/taxes/miltax-military-tax-services/?utm_campaign=miltax-2025-email-1&utm_content=text&utm_medium=email&utm_source=govdelivery#miltax-consultant
https://www.dfas.mil/MilitaryMembers/taxinfo/taxstatements/?utm_campaign=M3-Feb-2024&utm_medium=email&utm_source=govdelivery
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Welcome to Fort Knox!! 

 
Moving is a part of Military life. The Relocation Readiness Program offers a 

comprehensive support system for Soldiers and their Families, and DA Civilians. 
Join us for the Installation Newcomer Orientation the first Wednesday of each 

month to learn information about ACS programs, and 30 community partners will 

be available to assist you in being successful at Fort Knox. 

Spouses are encouraged to attend!  



The Lending Closet provides housekeeping essentials on free temporary 
loans to incoming and outgoing Soldiers, Families, and DoD Civilians, and in 

other cases as appropriate. We encourage you to not purchase items you 
already own and borrow from us while you wait. 
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Stitch Brigade is on Facebook! 
Search: Fort Knox Stitch Brigade and click JOIN 

 
March 12th @ Barr Library, 5:00pm -7:00 pm 

62 W Spearhead Division Ave, Fort Knox, KY 40121  
 

March 26th @ ACS, 10:00am-12:00pm 
411 Eisenhower Ave. Bldg. 1477 
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Join the ACS Volunteer Stitch Brigade and 
donate your time, talent, and letftover yarn 

and fabric to create items such as baby 
booties, hats, blankets, and more in 

support of Military Families! 

Next 
Project: 
Baby Hats 

for the NPSP 
Baby Expo. 
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Have you recently been appointed as a Sponsor? 
Use the eSponsorship Application & Training online course to learn about 

the tools and resources to help you sponsor a newcomer's move .   
ACS can further assist you with additional resources  

by calling 502-624-8391/6291. 



March 2025 

 

 

Are you seeking guidance on the citizenship and 

residency application process? Your Relocation 

Readiness Program Manager can act as a liaison and 

establish virtual appointments with the United 

States Citizenship & Immigration Services (USCIS) 

Louisville Office.  

 

Call 502-684-6173/8391 for more information or 

to set up an appointment. 
 

 

Additional Support Options: 
 
The U.S. Citizenship and Immigration Services Military Help Line. 
• Call 877-247-4645 or visit https://www.uscis.gov/military/military-help-

line to speak with a USCIS representative Monday thru Friday 8am-
6pm.  

 
Contact Military OneSource 
• Call 1-800-342-9647 for help with immigration, citizenship and the nat-

uralization process.  
• FREE document translation & language translation services in real 

time. 

 

Citizenship &  

Immigration  

Services 



Register 
now! Space 
is limited & 
registration 
is required. 
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EFMP Did You know?? 

Each installation offers services through two different EFMP offices-the Military Treatment 
Facility (MTF) EFMP and Army Community Service (ACS) EFMP 
1. For EFMP initial screening, enrollment, updates, and overseas screenings, contact the 

Fort Knox MTF EFMP at 502-624-6211. This office is located in the Margetis facility, 
building 6289 on Claiborne Street. 

2.  For resources, advocacy, support groups, and local and state information, contact ACS 
EFMP at 502-624-4067. ACS EFMP is located on Eisenhower Ave in building 1477. 



March 2025 



ACS Community Connection  



March 2025 

Join the New Parent Support Program for the Baby Expo in April! 



ACS Community Connection  

Families can contact Megan Setter at 502-624-5970 to schedule individual classes. 



March 2025 

Families can contact Megan Setter at 502-624-5970 to schedule individual classes. 



Families can contact Megan Setter at 502-624-5970 to schedule individual classes. 
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MILITARY AND FAMILY LIFE COUNSELORS 
(MFLC) 

Services offered through the Military and Family Life 
Counseling Program are confidential, not reported to the 
command, and do not impact a service member’s security 
clearance.  
One-on-one, couple, or group — MFLCs can help you 
manage life challenges such as: 
• Deployment adjustments 
• Stress management 
• Moving preparations and getting settled 
• Relationship building 
• A problem at work 
• The grieving process following the death of a loved one 
or colleague. 
Call us at 502-624-8391 to receive contact   
information for an MFLC or call Military 
OneSource at 1-800-342-9647. 

March 2025 
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Take that 
PAUSE! 

 

If you’re staying in a 
harmful relationship 
because you can’t 

afford to leave, help 
is available. Call 
your Fort Knox 

Family Advocacy 
Program at  

502-624-5970/8391 
or visit Military 

OneSource to learn 
about your options. 
You are not alone! 

If your behavior makes 
your partner feel more 
scared than secure, it’s 

time to reach out for help. 
Take a pause—find 

resources to help you 
address harmful patterns. 

Contact the Fort Knox 
Family Advocacy Program 

at 502-624-5970/8391 or 
Military OneSource to talk 

through the next steps. 



WHO: Commanders And First Sergeants 
WHAT: Initial/Annual Family Advocacy  

Program (FAP) Training 

WHEN: The First Tuesday of the month, 9:00 

a.m.—10:00 a.m. 

WHERE: BLDG 1477, 411 Eisenhower Ave, Fort 

Knox, KY 40121 ACS Training Room 

WHY: Fulfills AR 608-18 requirement for mandatory FAP training 

within 45 days of appointment to a command position. 

 

RSVP: Contact: (502) 624-5571 

Email: joshua.m.rodeheaver.civ@army.mil 

 
Alternative option, Online FAP training on JKO at 

https://jkodirect.jten.mil/html/COI.xhtml?course_prefix=OSD&cours

e_number=-101 

Course title: OSD-101 Abuse within Relationships and Families: For 

Leaders 

Commanders 

& First 

Sergeants 

make sure to 

sign up to get 

your Annual 

Family  

Advocacy  

Program  

Training.  

Fort Knox Military Police 
911 (Emergency) 

502-624-2111 (Non-
Emergency) 

Fort Knox  
ACS Victim Advocate 

502-888-5796 

National Support 
800-799-7233 

Thehotline.org 

Fort Knox 
Family Advocacy  

Program 
502-624-5970/8391 

Military OneSource 
1-800-342-9647 

Militaryonesource.mil 

FAMILY ADVOCACY PROGRAM  

FORT KNOX RESOURCES 

https://jkodirect.jten.mil/html/COI.xhtml?course_prefix=OSD&course_number=-101
https://jkodirect.jten.mil/html/COI.xhtml?course_prefix=OSD&course_number=-101
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Find a job through the Military Spouse 

Employment Partnership at:       

 https://myseco.militaryonesource.mil/portal/msep/jobs 

ACS Community Connection  
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We offer Military Spouses a Co-Working space for professionals, 

freelancers, and startups a quiet place to connect, communicate, 

and collaborate.  

The Co-Working Space can also be used for online classes when 

you need a quiet place to focus.  

 

For more info or to reserve a spot call 502-624-2133. 
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The FINRA Foundation Fellowship is a unique opportunity for qualified military 
spouses to earn the AFC Certification at no cost, thanks to the generous 
funding provided by the FINRA Investor Education Foundation.  
 
Applications open March 1, 2025—join the interest list and take the first step 
toward your future! Learn more:  
https://www.afcpe.org/education/finra-foundation-fellowship/ 
 
By joining the interest list, you will be among the first to receive updates about the 
Fellowship, including when the application period opens, informational webinars, 
success stories from other Fellowship recipients, and ways the AFC has 
transformed the lives of certification holders and their clients.    

ACS Community Connection  
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My Army Post App 
(MAPA) 

New Army mobile app to replace the  
Digital Garrison app 

• Access resources on weather, post-wide alert 
messages, emergency contact numbers, and  

     installation facility & gate hours.  
 
• Customize your home page with specific items of 

personal interest like community events, job 
announcements, & widgets for facilities likes   

     childcare centers, health clinics, and gyms.  
 
• Direct links to Genesis & the Army Maintenance 

App 
 
• Easily switch between other 

installations when traveling.  

 

Download the App!! 

 

Army Emergency Relief 
 
For more than 80 years, Army Emergency Relief has provided financial support to Soldiers and 
their Family members. The Annual Campaign’s purpose is to fully inform 100% of all active-duty 
and retired Soldiers and their Family members about the types of financial assistance available  
and provide the opportunity for you to donate.  

 
Scan the QR Code now to donate to the AER 2025 Campaign.   
 
Visit www.armyermergencyrelief.org to learn more about AER’s 
financial assistance programs and scholarship opportunities.  
 
 
Questions? Call ACS to speak with an AER Specialist at  
502-624-5989.  
 

The 2025 Army Emergency Relief Campaign runs from March 1 through June 14. 



Community Information 
(502) 624-8391 
Local, Military & Civilian Information and Resources 
 
Army Emergency Relief (AER) 

(502)624-5989 

Emergency Financial Assistance 

 

Exceptional Family Member Program (EFMP) 

(502) 624-4067 

Support to Family members with special needs; Respite Care 

 

Family Advocacy Program 

(502) 624-5970 

Patient Education & playgroups, New Parent Support Program, Commander, Senior Advisors & 

Troop Briefings 

Victim Advocacy Services 

(502) 888-5796 

 

Financial Readiness Services                                                                

(502) 624-5989                                                                                                                          

Budget Counseling, Consumer Rights, Understanding Credit, Personal Financial Management 

Training  

 

Mobilization, Deployment and Support Stability Operations  

(502) 624-2006                                                                                                                          

Pre & Post Deployment Briefings  

 

Relocation Services                                                                

(502) 624-6173                                                                                                                                  

Military One Source/Installation Directory, Welcome & Departure Resources, Foreign Born 

Spouse Support  

 

Survivor Outreach Services                                                                

(502) 624-2006                                                                                                                          

Support Groups, Outreach, and Resources for Families of Fallen Soldiers .  

 

Volunteer Opportunities.   

Visit the Volunteer Management Information System (VMIS) website on the Army Family Web 

Portal at https://vmis.armyfamilywebportal.com/. Log in or use site as a Guest.  On 

“Opportunities” page, click Filters and search by Fort Knox community.  Or directly contact those 

organizations for volunteer opportunities.  

Looking for Resources – Not sure who to call?  
Call ACS @ (502)624-8391 

https://vmis.armyfamilywebportal.com/


The mission of Army Community 

Service (ACS) is to facilitate the 

commander’s ability to provide 

comprehensive, standard, 

coordinated, and responsive service 

that support Soldiers, Department of 

the Army (DA) Civilians, and 

Families regardless of geographical  

location by maximizing technology 

and resources, eliminate duplication 

in service delivery, and measure 

service effectiveness. 

2 0 2 5  Our Mission: 

Important Phone Numbers & Community Resources 

Download the NEW 

mobile My Army Post 

App (MAPA) for real-

time information about 

gate closures, inclement 

weather, events, units,  

and information about on-

post services.  

• Army Community Service (ACS): (502) 624-8391 

• Advocacy and Support Center (Elizabethtown): (877) 672-2124 

• American Red Cross: (502) 624-2163 

• Department of Community Based Services (DCBS) (CPS): (877) 597-2331 

• Emergency, Ambulance, Fire, Police: 911 

• Family Advocacy Program Manager: (502) 624-4528 

• IRAHC Appointment Line:  (800) 493-9602 

• Installation Chaplain:  (502) 624-5255/6847 

• Military Family Life Counselors: (270) 855-1082 

• Military One Source: (800) 342-9647 

• Military Police (24/7): (502) 624-2111 

• National Suicide Prevention Lifeline: 988 

• Sexual Assault Hotline (24/7): (502) 851-3779 

• SpringHaven Domestic Violence Shelter: (270) 769-1234 

• Silverleaf Advocacy & Support Center (Elizabethtown): (877) 672-2124 

• Social Work Service (FAP): (502) 626-9884/9885 

• Victim Advocate (Domestic Violence): (502) 624-2635 

• Kentucky Coalition Against Domestic Violence: https://www.kcadv.org 

• Community Resource Guide: https://crg.amedd.army.mil 


