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The mission of Army
Community Service (ACS)

* is to facilitate the commander’s ability to provide
comprehensive, standard, coordinated, and responsive
service that support Soldiers, Department of the Army
(DA) Civilians, and Families regardless of geographical
location by maximizing technology and resources,
eliminate duplication in service delivery, and measure
service effectiveness.
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START YOUR
JOURNEY HERE

A Faster Way to Connect with




Sunday, Seplember 27th 2026

REMEMBER & HONOR

GOLD STAR MOTHERS & FAMILIES

Vhey are endur

Survivor Outreach
Services




Family

Advocacy
Program

UNITED

5 Ways to Help a Friend Who's
é&sﬁcl AB&I Experiencing Domestic Abuse

Evervoﬁ‘e's situation is different — domestic abuse can happen to
anyone and it’s not their fault. And it can be difficult to know how to
help a friend, coworker or loved one who is in an abusive relationship.
Here are five simple things you can do to safely help someone you

care about in their time of need.

1. Ask to connect

“‘How do you prefer we connect?”

Having a safe way to communicate is important.
Let your friend or loved one tell you what is safest for
them and honor that. Do not pressure the person to
leave. Instead, support them without judgment.
Offer to help them plan for their safety or seek
outside support when they are ready.

“Let’s play a game online.”

Finding creative reasons to call, text, video chat or
use social media check-ins may provide a lifeline
for those who feel unsafe at home. For example,

some games have chat functions that may allow for
communication in nontraditional spaces. Starting up

a game that has chat may allow you to check in with
your friend without making the abuser suspicious.

There are privacy and safety tips for online gaming

from the National Network to End Domestic Violence at
https://www.techsafety.org/onlinegaming.

3. Support and believe

"I care about you and I'm here for you,
no matter what.”

Remind your friend that they are not alone and that
you are there for them. If they choose to talk about the
abuse, listen and show empathy. Let them know the
abuse is not their fault and that you believe them.
Ask what you can do to help.

4. Chat about options

“Let's create a safety plan.”

Options are empowering. Talk to your friend about
their options for seeking help or reporting domestic
abuse in the military: https://www.militaryenesource.
mil/fami f / ting-abuse-
neglect/domestic-abuse-military-reporting-options.
Let them know that domestic abuse victim advocates

are available 24/7 to help them think through

dangerous situations and create a safety plan: h

www.militaryonesource.mil/leadel

child-abuse-ai

Create a secret code word, phrase or symbol that lets
you know your friend is signaling for help, whether
that means a call from you or for you to call the police.
A calf can sometimes disrupt abuse.

‘“Here is the information for that
restaurant | told you about.”

It may be safer for your friend if you research support
options for them — such as the National Domestic
Violence Hotline at https://www.thehotline.org — on your
device, provided you feel safe doing so. Use your
agreed-upon code and a safe communication method
when providing this information so it remains
private between the two of you.

Resources and

support to share

Immediate crisis support
National Domestic Violence Hotline
800-799-7233, 800-787-3224 en Espaiiol

https://www.thehotline.org/

Local support, 24/7
Domestic Abuse
Victim Advocate Locator
w.militaryonesource.mil/leaders-
providers/child-abuse-and-dom
victim-advocate-locator

Support for teens
Love is Respect | Text "LOVEIS” to 866-331-9474
https://www.loveisrespect.org/

Installat upport

Fort Knox Victim Advocate (502) 888-5796
Victim Advocate Call Center 1(855) 827-0400
|ZeroV Crisis line 1(877) 949-0515

Fort Knox Military Police (502) 624-2111

MILITARY . i
e The Family Advocacy Program supports service members and their families
ONIESOURCE

impacted by domestic abuse through victim advocacy and crisis intervention.




Exceptional Family Member Program (EFMP)

Connect,

Share, Real Talk
Support with
cniarons  HMIP
e |EVERYZ®
‘ TUESDAY
12PM

June 9th

July 14th

September 8th

Army Community Service
411 Eisenhower Ave. Bldg.1477

Call EFMP for more
information at

EFMP g.:r;\;l:” 502-624-8391
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Your EFMP Systems
Navigator is able to
assist your family with
the following:

DID YOU KNOW

If you require specialty
care more than oncea

* Provide respite care information

* Special Education support with |EP & 504  Yearyoumay qualify for
Plans EFMP enrollment

* Provide support groups & recreational
activities DID YOU KNOW7
¢ Finding programs for financial assistance

o " . SEPT17 - 4:30 PM - 6:30 PM

FREE » SADOWSKI CENTER

At least one family member must be enrolled in EFMP,

‘ (Retirees with EFMP are welcome to attend)
= B@mm@@ Dﬂ@@@@ * Assist in locating community resources MR s rats
* Help with ANY Exceptional Family Member  mandatory for Soldiers
pIRAT‘E GAMES (EFM) need who have a Dependent
with a qualifying special
need

URESSIEIKE
ARIRATE

PIRATE SNACKS

RSVP is preferred but not required to
502-624-8391 or
id-training.list.df

Contact your System Navigator at 502-624-8391

isarmy.kn: fmp

@army.mil

“The most important thing to remember is that support exists!”
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Sensory Show: Paw Patrol on
September 12 at 11AM. Reserve
your tickets at
crownepointetheatre.com.
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ARMY EMERGENCY RELIEF

Financial Readiness
Program (FRP)

* Understanding the Health Care Flexible Spending

Y Increased worldwide accessibility Account

W Expedited delivery of funds
* If you pay out-of-pocket for health, dental, vision and/or

Scan QR Code wellness expenses, you know these costs can add up! A

to get started Health Care Flexible Spending Account (HCFSA) is an
- — optional benefit you and your family can use for health care

expenses, such as co-payments and cost shares,

e deductibles, dental (orthodontia), vision (glasses and

EMERGENCY A contact lenses) and drugstore items (sunscreen, over-the-
counter medicine, and more).

-
9 Request financial assistance” j
%
|
o
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* The Department of Defense (DoD) offers this benefit to give
military families more options in paying for care. Read
the Frequently Asked Questions (FAQ) for a comprehensive
understanding of the benefit and its details.

* https://finred.usalearning.gov/Benefits/HCFSA/FAQ
ARMY EMERGENCY RELIEF

Soldiers Helping Soldiers
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Employment

Readiness Program
(ERP)

Federal Resume
Writing Class

Looking to enter the federal workplace

and would like help writing your federal resume?
RMY COMMUNITY SERVICE

NANCS .
QEHH"E Solutions for Successful Army Lt Upcomlng ClasseS:

For more information * Wednesday 12 August 2026 9:30am-12:30pm
or to RSVP, contact * Friday 28 August 2026 1:30pm-3:30pm
the Employment * Thursday 10 September 2026 9:30am-12:30pm

Readiness Program: * Tuesday 29 September 2026 4:30pm-6:30pm

502-624-8068

summer.t.carney.civ@army.mil




ACS
Volunteer
Program

Fort Knox

Welcome to a community of both new and
experienced fellow fiber artists for a soocial
opportunity to work on personal projects,
learn new skills, and explore other arts!
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\ 2nd Wednesdays at Barr
Library, 5-Tpm
4th Wednesdays at ACS,
10am-12pm

Mobile
isHERE!

SCAN. TRACK. VOLUNTEER.
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My Army Post App (MAPA)

ﬁso
K
!
1

Download the NEW mobile My Army Post App (MAPA) for real-time information
about gate closures, inclement weather, events, units, and information about on-post
services.



Important Phone Numbers &

Community Resources

* Army Community Service (ACS): (502) 624-8391

* Advocacy and Support Center (Elizabethtown):
(877) 672-2124

* American Red Cross: (502) 624-2163

* Department of Community Based Services (DCBS)
(CPS): (877) 597-2331

* Emergency, Ambulance, Fire, Police: 911

* Family Advocacy Program Manager: (502) 624-5970
* IRAHC Appointment Line: (800) 493-9602

* Installation Chaplain: (502) 624-5255/6847

* Military Family Life Counselors: (270) 855-1082

Military One Source: (800) 342-9647

Military Police (24/7): (502) 624-2111
National Suicide Prevention Lifeline: 988
Sexual Assault Hotline (24/7): (502) 851-3779

SpringHaven Domestic Violence Shelter:
(270) 769-1234

Silverleaf Advocacy & Support Center (Elizabethtown):
(877) 672-2124

Social Work Service (FAP): (502) 626-9884/9885
Victim Advocate (Domestic Violence): (502) 624-2635

Kentucky Coalition Against Domestic Violence:
https://www.kcadv.org



Community Information
(502) 624 8391

Army Emergency Relief (AER)
{502)624-5989

Exceptional Family Member Program (EFMP)
244067

to Family men

Family Advocacy Program
{502) 624 5970
ducation

WVictim
{502) 888 5796

Financial Readiness Services
(502) 624 5989
Bu

Mobilization, Deployment and Support Stability Operations
{502) 624 -2006

Relocation Services
{502)624 6173

Survivor Outreach Services
{502) 624 -2006
S r Familie

Volunteer Opportunities.
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