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The mission of Army 
Community Service (ACS)

• is to facilitate the commander’s ability to provide 
comprehensive, standard, coordinated, and responsive 
service that support Soldiers, Department of the Army 
(DA) Civilians, and Families regardless of geographical 
location by maximizing technology and resources, 
eliminate duplication in service delivery, and measure 
service effectiveness.



Survivor Outreach 
Services



Family 
Advocacy 
Program



Exceptional Family Member Program (EFMP)



Financial Readiness 
Program (FRP)

• Understanding the Health Care Flexible Spending 
Account

• If you pay out-of-pocket for health, dental, vision and/or 
wellness expenses, you know these costs can add up! A 
Health Care Flexible Spending Account (HCFSA) is an 
optional benefit you and your family can use for health care 
expenses, such as co-payments and cost shares, 
deductibles, dental (orthodontia), vision (glasses and 
contact lenses) and drugstore items (sunscreen, over-the-
counter medicine, and more).

• The Department of Defense (DoD) offers this benefit to give 
military families more options in paying for care. Read 
the Frequently Asked Questions (FAQ) for a comprehensive 
understanding of the benefit and its details.

• https://finred.usalearning.gov/Benefits/HCFSA/FAQ 

https://finred.usalearning.gov/Benefits/HCFSA/FAQ
https://finred.usalearning.gov/Benefits/HCFSA/FAQ
https://finred.usalearning.gov/Benefits/HCFSA/FAQ


Employment 
Readiness Program 

(ERP)



ACS 
Volunteer 
Program



Relocation 
Readiness 
Program 
(RAP)



My Army Post App (MAPA)

Download the NEW mobile My Army Post App (MAPA) for real-time information 
about gate closures, inclement weather, events, units, and information about on-post 
services. 



Important Phone Numbers &
Community Resources
• Army Community Service (ACS): (502) 624-8391

• Advocacy and Support Center (Elizabethtown):       
(877) 672-2124

• American Red Cross: (502) 624-2163

• Department of Community Based Services (DCBS) 
(CPS): (877) 597-2331

• Emergency, Ambulance, Fire, Police: 911

• Family Advocacy Program Manager: (502) 624-5970

• IRAHC Appointment Line: (800) 493-9602

• Installation Chaplain: (502) 624-5255/6847

• Military Family Life Counselors: (270) 855-1082

• Military One Source: (800) 342-9647

• Military Police (24/7): (502) 624-2111

• National Suicide Prevention Lifeline: 988

• Sexual Assault Hotline (24/7): (502) 851-3779

• SpringHaven Domestic Violence Shelter:                     
(270) 769-1234

• Silverleaf Advocacy & Support Center (Elizabethtown):                    
(877) 672-2124

• Social Work Service (FAP): (502) 626-9884/9885

• Victim Advocate (Domestic Violence): (502) 624-2635

• Kentucky Coalition Against Domestic Violence: 
https://www.kcadv.org 
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